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France 1,668 -3% +5% 817 +69% +21% 57 -31% 792 -8%
Europe 2,621 +2% -8% 1,668 +T% T4 194 -10% 702 -T%
AXA XL -1,398 = -52% -1,313 - -43% = = 13 -3%
Asia 1,247 +40 +1% 98 +T6% +1T% 418 +6% 133 -3%
International” 469 +T% -2% 364 +12% -1% 0 0% a -20%
Transversal” 345 -6% +T% 10 -78% +40% 4 - 52 -17%
Central Holdings -688 +14% +14%
Total 4,264 -34% -A% 1,644 -51% -5% 693 -1% 2,338 -1%
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4 https://www.generali.com/media/press-releases/all/2021/Consolidated-Results-as-of-31-December-2020-Press-Release
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9 https://www.zurich.com/en/investor-relations/results-and-reports
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COVID-19 remains an earnings event; P&C claims net of @@ ZUrRICH
frequency benefits stable at USD 450m

FY-20 COVID-19 GROUP BOP IMPACT (USDm)! FY-20 PROPERTY & CASUALTY CLAIMS
P&C claims? 821 USD
P&C frequency benefits, premium 7 | 450 M Property
refunds and voluntary actions | m Liakbility

Cover-More and
other P&C impacts |

Life claims, voluntary actions
and frequency benefits

M Special lines incl. travel
I Worker injury

Life DAC and unit-linked fees 57
Famers Management Services 39 @ B EMEA
Farmers Life 51 20 USD North America
| a51m Wl Asia Pacific
Mon-Core Businesses 45 B Latin America
) I Group Reinsurance
E’ 1 Notincluded are El‘.her impacts from v D|L me cl‘* anges or exchange rate movements relsted to COVID-19 nor other management actions.
2 Met of reinsurance including aggregate TENCE COVEr. e‘ e n
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