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FIRBREHT 9% LC 59 Hli—nr Lieo/oh, ZAULEIZ COVID-19 1285307 v 7B
#Howy 770 MBFEROEREBTMICL DO TH D,

6 | Zurich

Zurich I%, Z® 2020 F55 2 VIO ERHEENTIBV T, TCOVID-19 DA R, #RIFT,
BB BREREEEEZRE L, 7 —TOFEEE VR ADRVEEE L1265 Lz,
Zurich 1%, /X072 v 7 ~OMGENDIRFAX T L0 R EEER O EE ZEDTz, | Ll
Too BT, THEEFERIZE (BOP) X 17 (K KL T, ZOMOEROF T 6 /& 86 H K KD
COVID-19 D588 % 57, 2019 4 F-H 28 {2k KWkt LT 40%i4 ), 15 AITRESNTW5
£ 912, COVID-19 75 OFEsRIE 2020 4FIZ 7 f& 50 H ik FvEHEE S, B2 aicit B
e s L,

Mario Greco CEO % 2020 DO RTHIAIFIO 2N CH Y | /0TI v 7 ORWN 5
TMRORNLRLHRKEDORAEROHEINIELE T, PRITERWEENEELL, ZOXRTIE, T
T HOBEERIT, BEEK, R, KO LRFEELTo TS aIa=T A ICESAEYTHI L
Thd, IEHITBFHE~DTI Y b AV FEFEB L, REEIEIR LS T 7 & OBg AV
N b &R 2 1R AL Lo, RA2 BIXRR 2 IR#E T 2 72 OITHdICE & | RV ChR—o 47
A ATEID B2, ABEfafT 2k 6 & 2 OFRICHRME Lz, 726078 L | BE L FFEOM T
Zurich ~OIEA L EENE L 722 &2 ELLEY ] LR,

2B, TIEB0 HIK RV L 61F 86 K R/LEDRRS 718 50 & 15K KL OHER | Hg R D
WFRIZOWTIE, LT LB T—va VBRI D AT A RIIRSILTWN D,

7 https://www.zurich.com/en/investor-relations/results-and-reports

8 COVID9 OFA L ZIUH BRI ORT T 4 V7 ¢ ICB# L, BEMNICRBELOERLTE 5HE 2510,

9 BIEOFIZIE S &, AN N ORI R EE 258 L CH IBREORHEFEMEZ KM LT 5,

10 https://www.zurich.com/-/media/project/zurich/dotcom/investor-relations/docs/results/2020/investor-media-presentati
on-including-commentary-half-year-results-2020.pdf?la=en&hash=B5AF44B027198 EA92FC5D8CB7C60301B
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COVID-19 remains an earnings event; .
P&C claims estimated to be USD 750m? for FY-20

HY-20 COVID-19 GROUP BOP IMPACT (USDm)? HY-20 PROPERTY & CASUALTY CLAIMS

PEC claims 750
P&C frequency benefits, - Property
premium refunds 303 Liability
d voluntary action. | Il special lines incl. travel
Cover- More 37 Worker injury
Life claims and |

Life DAC and |
unit-linked fees

40
| I even
Farmers Lifs 3 North America
| B 2sia Pacific
Non-Core Businesse: 36 -
SUr liabiliti Latin America

- Group Reinsurance

insurance es

! Based on current assessments, subject to some degree of uncertainty considering the continuing nature of the event. =
2 Notincluded are either impacts from volume changes or exchange rate movements related to COVID-19 nor other management actions. 1 ESI |
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LI B, A EIOLR—RTIE, BN KRBT L —F D F 2 IEoOEEREZOF)S, COVID-19 D
BRI BT AAFENFIZHOWTHREL TET,

FAEDRRNEIL, HHBERT, ZOHBERELH 2 ThD,

HIEIDOL AR — R CHHE LTI, B HEBFRRFEA LT, 5 2 U2V T COVID-19 @
RERFBEZITTBY, H 1 WO FICB O THREIL AR OIS PARE 25 | E e &R LT
WRW, FTo, HEBIZE S TEL B8 %O TRBIEZ R EEL TWE 7 —2bH 5708, ZhbIiZ o Th 5|
THEEOAREFMELZ AL TNDEL T, ENOAERSND ETOYARTEZ DN TOFBHITo TN,
— 5T, A, 260 COVID-19 OREICH B LT, SO BRI OB E SRR XN E D ¥R
HEITRAZTRNB DO THLELOFHHARL TND,

COVID-19 (Z2oWTIE, WEEFENERF THY , REWRER DL, AT 7T BRI,
—RITIRIASE T HE TR &R E bRy Me T —~ThHIEND, ZOT —< BT 2K E M %
FCD LT RS E ORRES SRR X R E DB AN DOV TIE, AEREAIICD 4y F L TNETZLY,
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